
triax.com
 AVAILABLE ON MULTIPLE DEVICES

We make your hotel customers and their guests happy
by delivering fully supported internet solutions
We support you throughout the entire implementation journey 
- from setup and installation to maintenance and training.

 Online Q&As and how-to guides
 Opportunity for site surveys
	 Full	flexibility	in	solution	design

 Online system and solution backup 
(configuration,	log-files,	blueprints,	
schematics,	photos,	data,	etc.)	
securely saved in our hosted  
storage centre

 Service & project support

 Technical support including 24/7  
access to trouble ticket system 

	 Extended	warranty,	SWAP	service	on	
hardware and 24/7 online helpdesk

 TRIAX Training Academy with access 
to training programmes or bespoke 
training sessions

SUPPORTED	SETUP SUPPORTED	INSTALLATION SUPPORTED	SOLUTION

Internet Solution
Offering guests stable and customised internet packages



TRIAX provides the hospitality sector with a unique platform to supply guests 
with	superior	and	reliable	High	Speed	Internet	Access	(HSIA).	Our	HSIA	
platform	is	perfectly	suited	to	deliver	a	safe,	billable	and	flexible	WiFi	solution	
for	Hotels,	Clinics,	Elderly	and	Nursing	homes	and	is	characterised	by:

Profit from the right 
HSIA Solution
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 YOUR	BENEFITS

Fit	into	any	environment,	from	hotel	refurbishment	
to	new	build,	fulfilling	your	customers´	needs	and	
requirements over time.
	Cost	efficient	cloud	platform.
		Reliable	and	easy	to	configure,	install	and	operate	via	
browser interface.
Opportunity to deliver competitive solutions to the  
hotel segment.
	Combine	the	HSIA	solution	with	a	TRIAX	Service	
Agreement and get access to help and support during 
setup and installation and after sales service.
	Cloud	based	solution	supporting	multiple	devices.

 HOTEL	BENEFITS

	Possibility	of	monetising	through	billable	WiFi	packages.
Low	operating	and	maintenance	cost.
Simple Guest login via printed or SMS Ticket to   
HSIA	Guest	Portal.
The	responsive	Guest	Portal	has	customisable		
design and online service availability improving direct 
sale to guests during their stay.
Intuitive and simple browser based BackOffice to 
monitor	bandwidth	consumption,	overview	system	
performance	and	to	create	WiFi	packages,	including	
Guest Ticket management.
Redundant cloud solution with opportunity for 24/7 
surveillance and automatic software maintenance.
Full	PMS	Integration.

Contact us
For	more	information	and	detailed	contractual	terms,	
please contact your local TRIAX Sales Representative  
or see more on www.triax.com.

triax.com

•	 	Low	investment	need
•	 	Low	operating	and	maintenance	costs
•	 	Internet	Provider	independent
•	 	Full	flexibility	in	creating	billable	WiFi	 

packages to guests

•	No	restriction	in	number	of	connected	 
 guest terminals
•	 	Delivered	as	a	Cloud	Service
•	 	Designed	for	continuous	operation
• Active 24/7/365 monitoring and maintenance


